
April 13, 2010

To: DocketControl

Filed by: Utilities Division - Consumer Services

Please docket the attached 1
consolidation in above cases.

Customer comments can be reviewed in E-docket under the above docket numbers.

RE: Arizona American Sewer Company - Customer Comments
Docket Nos. W-01303A-09-0343 and SW-01303A-09-0343
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone

Priority: Respond Within Five Days

Fax: )

Opinion No. 2010

Complaint Description:

86267 Date: 4/12/2010
08G Consolidation Opposed
N/A Not Applicable

First: Last:

Irene DayComplaint By:

Account Name:

Street:

City:

State:

Irene Day Home

Work:

CBR:Bullhead City

AZ Zip: 86426

Arizona - American Sewer Company
sewer

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Phone:

4/12 W-01303A-09-0-43 and SW-01303A-09-0343 FT MOHAVE OPPOSED CONSOLIDATION

Customer opposed to consolidation of the systems due to the fact that the community of 1200 has only sewer
service and no water.
They recently had an increase and this next proposal is nothing more than a different cover with the same
contents.
She would like to see the company put up for sale if they can't provide the service at a reasonable cost. She
would like to see Bullhead City take over, as their rates are cheaper. She wanted to make the point that it is only
water going out, not in. NO! to Consolidation.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

docketed
*End of Comments*

Date Completed: 4/12/2010

Opinion No. 2010 - 86267


